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	Customer Service Representative (French speaking) 
· Do you have 1-2 years of experience on the field of Customer Service/Order management?

· Do you speak French and English fluently?

Key responsibilities:
· Receiving, booking and processing sales orders

· Follow up on any progress in sales orders' processing

· Assuring proper information flow of sales orders' status and shipments between different departments (e.g. Commercial Teams, Inventory Management, etc.)

· Taking care of shipping instructions and customer's requirements

· Scheduling deliveries

· Handling customer's complaints

Requirements:
· Min. 1-2 years of experience on the field of Customer Service / Order management

· University/college degree (preferred: Commerce or Foreign Trade or Economics)

· Strong command of English and French (both written and spoken)

· Solid computer skills

Work location: 23rd district (company bus supported)




In case you are interested in the above position, please apply online by sending your professional English CV: www.kellyservices.hu - Customer Service Representative (French speaking)  
Applications of persons with disabilities are also welcome.
Don’t miss any updates from Kelly Services Hungary. Follow us on: 
www.facebook.com/kellyservices.hu
www.twitter.com/KellyServicesHu
