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	French speaking Customer Service Specialist


	

	For our multinational client we are looking for 
French speaking Customer Service Specialists with Budapest location.



Tasks:
· Maintain credit lines for new and existing clients

· Call clients to align payment dates and amount to be paid

· Requesting payment details from customers

· Work closely with the team leader and other departments to solve problems

· Proactively checking clients account

· Provide prompt and accurate response to customer inquires

Join us if you:
· Have at least high education in economics

· Speak French fluently and English at least at intermediate level

· Can use MS Office, Excel outstanding

· Like to communicate with customers via phone

· Customer service or collection experience is an advantage

Our offer:

· State of the art working environment

· Multicultural environment

· Competitive salary

· Attractive compensation package

· Professional trainings

· Young and enthusiastic team

Work location: Budapest


In case you are interested in the above position, please apply with your professional English CV at: www.kellyservices.hu -  French speaking Customer Service Specialist 
Applications of persons with disabilities are also welcome.

Don’t miss any updates from Kelly Services Hungary. Follow us on: 

www.facebook.com/kellyservices.hu
www.twitter.com/KellyServicesHu
